
 
 
 
 
 
 
 

 
 

Tenant Complaint about Maintenance 
 
Use this form if you have requested repairs for your rental unit and/or building to your 
landlord and the repairs have not been addressed in a reasonable amount of time. 
Before filling out this form, please read the following instructions carefully. Providing 
insufficient or inaccurate information may result in delays in processing your complaint.  
 
Part 1: Instructions 
 
To fill out this form:  
 

1. You must currently reside in the rental unit which is the subject of this form.  
2. You need to provide a valid property address, your contact information, and the 

contact information of your landlord.  
3. You should have informed the landlord, property manager or superintendent of 

the issue in writing and given them a reasonable amount of time to correct the 
problem. You will be asked to provide proof of such communication.  

 
Please confirm the following by check marking the following boxes:  
 

 I have informed the landlord, property owner or superintendent of the 
maintenance issue in writing and given them a reasonable amount of time to 
resolve the issue before submitting this complaint.  

 I have included a copy of the documentation used to inform the landlord of the 
maintenance issue with this form.  

 The unit I am residing in is located in The Township of Killaloe, Hagarty & 
Richards, and is not included as an exemption as listed under s. 5 and 5.1 of The 
Residential Tenancies Act, 2006. 

 
 
 
 
 
 
 
 
 
 

1 John St., P.O. Box 39 
Killaloe, Ontario 

K0J 2A0 
Office: 613-757-2300 

Fax: 613-757-3634 
 



Part 2: General Information (Please type or print clearly) 

Part 3: Background Information 



Part 4: Details about your maintenance complaint 

 
Part 5: Authorization (please ensure that your complaint is dated and signed)  
 
 
Signature of Tenant: ________________________  Date: ________________ 
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